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Transforming the lives of adults with intellectual and
developmental disabilities in Central Florida since 1952




FINDING LIFE’S PURPOSE

We are committed to working and learning collaboratively
with the people we support by ensuring that our services

facilitate the achievement of their personal goals through

customized learning activities.

We go beyond just providing basic services
to addressing REAL QUALITY OF LIFE issues.

Primrose has developed a culture where staff explore the
major barriers that inhibit people with developmental
disabilities from achieving greater independence. We
develop strategies for increasing regular opportunities for
personal growth and expression.

By working hand-in-hand with the individuals we serve, we
are breaking barriers standing in their way.




ADULT DAY TRAINING

Utilizes outcome-based
opportunities that explore each
person’s strengths as well as their
expressed hopes and dreams.

TRANSPORTATION

PCI provides transport for our
residential programs and for those
in need who attend our ADT.

OUR SERVICES

RESIDENTIAL SUPPORT

5 group homes for complete life-
long support. We advocate for
rights and independence. Very
active at community events too!

SUPPORTED EMPLOYMENT

We provide career assessment,
development, and placement
services for individuals residing in
Orange, Seminole and Osceola
Counties.

THERAPEUTIC ACTIVITY PROGRAM
Another choice for individuals to acquire
skills that promote an increase in
independent functioning.

BEHAVIORAL SERVICES (PIP)

The Positive Intervention Program (PIP)
is for those who require a higher level
of behavioral support and need
specialized services.



LEADERSHIP

BOARD OF DIRECTORS
Kara Franco, Chair
CEO, Studio Franco
Dr. Jimletta Thomas Ed.D, Vice Chair
Professor, Grand Canyon University
Susan Van Gorder, Treasurer

VP of Quality and EHS (Retired), Siemens Energy, Inc.

Jason Reynolds, Secretary
Deputy Director: Planning, Environmental, and
Development Services Department, Orange County
Government
Lino Mancebo
VP, Business Connect Advisor, Truist
Jeffrey Kiser
CSO, HUB International
Darlene Williams
Regional VP, Massey Services
Russ Cammack
CFO, RBMarks Consruction , Inc.
Mo Khan
VP - Relationship Manger, Bank of America
Tracy Garcia, CEcD, MEDP
Senior Director, Orlando Economic Partnership
Dr. Lisa Spector
Division Chief, Nemours Children's Hospital
Professor of Pediatrics, UCF
Jake White, Ex-Officio
CEO, Primrose Center, Inc & Primrose Properties

KEY STAFF POSITIONS

Jake White

CEO
Michelle Lawrence

HR & Compliance Director
Susan Tiell-Curschman

ADT Director
Kristen Sampson

Finance Manager
Brenda Saal

Operations Manager
Kristina Bubniak

Residential Services Supervisor
Amanda Oliphant

Vocational Program Supervisor
Melissa Donnelly

Behavior Analyst



A MESSAGE FROM OUR CEO

As | mark my first year as CEO of Primrose Center, | am honored to reflect on the
incredible journey we have taken together. This past year has been one of progress,
transformation, and renewed commitment to our mission of empowering adults with
disabilities to achieve their highest potential. | am grateful for the support and dedication
of our staff, board members, donors, families, and community partners who have
contributed to our success.

Facility Enhancements Over the past year, we have made significant improvements to our
facilities to ensure a safer, more welcoming, and enriching environment for the individuals
we serve.

Strengthening Our Team People are at the heart of everything we do. We have
strengthened our leadership team and welcomed dedicated professionals who bring
passion, expertise, and innovation to our programs.

Expanding Programs and Services In alignment with our commitment to continuous
improvement, we have introduced new initiatives designed to enhance the personal and
professional growth of those we serve.

Looking Ahead While we celebrate our achievements, we remain focused on the future.
Our strategic priorities include further program enhancements, infrastructure
improvements, and expanding our reach to support more individuals and families in need.
We are committed to ensuring that Primrose Center remains a leader in providing
compassionate, high-quality services that empower lives.

- Jake White
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Governance

Board of Director’s Bylaws updated

Contracted with a new Auditing firm: Schafer, Tschopp, Whitcomb, Mitchell & Sheridan, LLP

Augmented and increased our Board of Directors, to include a full executive committee and a Finance committee

Highlights
Painted the exterior of the main campus and resurfaced the parking lot (“Thank You” Dr. Phillips Foundation for your support)
Created and met monthly for the “Central Florida I/DD Collaborative”

Became a Delegation for Special Olympics: Cornhole, Bocci, Bowling, Basketball, Cheerleading

Launched the initiative “What is each Panthers Purpose?”

Partnered with an on-site Primary Care Physician (PCP) - HarmonyCares

Panthers began volunteering at area non-profits: Clean the World, Helping others, Second Harvest, Meals on Wheels, various Thrift
Stores, and more.

Offered affordable healthcare coverage for our team

Developed agency benefits. Included: 401K, dental, eyes, etc. Plus, a Team Member Appreciation Awards Program: “Panther Praise.”
Created a Team Member newsletter
Sold unused Lake Telfer property
Added exterior lighting to main campus

Program Impact
Adult Day Training (ADT):
Served over 140 individuals across Central Florida
Launched new vocational and life skills programs
Residential Services:
Operated 6 group homes with 24/7 support for 35 residents
Introducing aging-in-place resources for our senior residents
Community Engagement:
Attended hundreds of community events
Increased Volunteer participation
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OUR
HISTORY

Primrose Center, Inc. was established in 1952 as a non-profit

organization by concerned parents and community leaders.

At that time, no services were available in the community for

people with developmental disabilities. Primrose began by

serving 10 people and today is providing professional

gdu'cation and support to more than 300 adults on a daily
asis.

In 1960 we moved from the abandoned barracks located on
the corner of Primrose Drive and Colonial Drive, which we
had occupied for seven years, to our current location at 2733
South Fern Creek Avenue. Primrose Center, Inc. was built
largely ’Lhrough voluntary contributions of labor, material,
and cash.

We proudly served people of all ages with disabilities until
the 1980's when the county school system began accepting
children with disabilities and early intervention programs
were initiated. It was then we began to provide services to
adults only. Primrose Center, Inc. has fulfilled a community
need for over seventy years through a comprehensive and
proven system of training, employment and residential
programs and services for adults with intellectual

and developmental disabilities.




RESIDENT SPOTLIGHT

Meet Mary Grace H.

Mary Grace H. became a proud resident of the Brevard Group
Home in March 2025. She now shares the home with four
wonderful ladies who have warmly welcomed her as part of
their extended family.

During their initial visit, Mary and her parents instantly felt a
strong connection with the Brevard home and its residents,
ultimately choosing it over several others they toured. Since
moving in, Mary has enjoyed exciting outings and trips with her
housemates, and she continues to grow each day. She is
learning valuable life skills like cooking and doing laundry, and
she’s making great progress in her socialization, both at home,
at the ADT, and within the community.




Financial Overview

$.83 of each dollar is used for
direct support!
Income

- Government Contracts: $3,438,513
- Private Donations: $33,787

- Grants: $460,397.76

- Other (Events, Fees): $482

Expenses
- Direct Program Services: $3,676,940
- Administrative: $840,331

Direct Support Administrative Support

“Thank You” to our Supporters!
We are deeply grateful for our Donors, Volunteers, Staff, Board Members, and Partners who help make our successes possible.

STVIONVNIS
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ADP

Advent Health
Anonymous

APD

Bank of America

Chance 2 Dance

City of Orlando

Dr. Phillips Foundation
Edyth Bush Charitable Foundation
Edyth Bush Institute
Guardian Pharmacy
Hands on Orlando
HarmonyCares

Harper Family Foundation
HUB International

Jeff Kiser

COMMUNITY SPOTLIGHT:

Kiwanis of Avalon Park

LYNX
Massey Services
Merrill Lynch

Orange County Government
Orange County Public Schools
Orlando Health

Orlando Law Group

Special Olympics

State of Florida

Tarrytown Pharmacy

Truist Bank

United Community Bank
University of Central Florida
Vicki Gillet

Vocational Rehabilitation
Wells-Fargo

An Anonymous donor provided incredible opportunities for individuals to engage in the
community and experience activities they might not have otherwise had the chance to enjoy.
The grant has also made it easier for staff to organize meaningful outings for consumers.
Participants have visited places such as the Science Center, local museums, boat tours, Crayola
Experience, and many more enriching destinations. These outings allowed Panthers to explore
and interact with the broader community, and they also offered the community valuable
opportunities to connect with and better understand individuals with developmental disabilities.
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MAJOR DONORS, GRANTORS, PARTNERS
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CONTACT US

Primrose Center, Inc

2733 S. Fern Creek Ave.

Orlando, Florida 32806
407-898-7201
www.PrimroseCenter.org
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